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Understand the Role
and Benefits of Al:
Highlight the
transformative impact
of Al on tourism,
focusing on destination
management.

Workshop Objectives !

Showcase Real-
5~ World Cases: Success

 —

stories of Al being
used to enhance
visitor experiences,
operational efficiency
and sustainability.
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Promote Al Adoption:

Encourage tourism
stakeholders to leverage
Al for improved
competitiveness and
innovation.
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How is Al revolutionising destination management?

Al Application Benefits for Destinations

« Al-driven personalisation through chatbots and virtual
assistants enhances visitor satisfaction by tailoring
recommendations

Enhanced Visitor
Experience

» Al optimises resource management, predictive
maintenance and dynamic pricing, leading to reduced
costs and improved service delivery.

Operational
Efficiency

» Al-enhanced surveillance and predictive analytics improve
real-time monitoring and threat detection, ensuring a
safer environment for tourists.

Safety &
Security

Sustainable Al helps in optimising energy consumption and monitoring
Tourism environmental impacts, supporting sustainable practices.

« Al supports real-time data analysis and rapid decision-

Crisis . : . :

making during crises, enhancing preparedness and
Management response.
Visitor Flow » Al helps manage visitor flows to avoid overcrowding at

Management popular sites, improving the overall visitor experience.

Source: Colliers, 2024
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Case Study
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Al in Crowd Management for Hajj Pilgrimage

Enhancing safety, efficiency and visitor capacity at Makkah and Madinah through Al technologies

Overview

Saudi Arabia implemented Al-
driven crowd management
solutions at the holy sites of
Makkah and Madinah, optimising
the flow of over 2.5 million
pilgrims annually during the Hajj.

Source: Al Arabiya and Colliers

Benefits for Tourists and the Destination

Al systems, including facial
recognition and drones,

ensured efficient crowd control,

reduced overcrowding and
enhanced safety by enabling
real-time monitoring and
decision-making.

Conclusions

Al technologies significantly
improved service quality and
capacity, positioning Saudi
Arabia as a leader in using Al for
large-scale event management, in
line with Vision 2030.
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Protectmg the Red Sea’s Coral Reefs with Al =558
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An Al-driven system ensuring sustainability in marine tourism and conservation _

Overview

Saudi Arabia is utilising Al
technology to conserve the Red
Sea’s coral reefs, vital to the
region’s biodiversity and tourism,
through real-time monitoring
and proactive interventions led
by KAUST.

Source: Arab News; Colliers

Benefits for Tourists and the Destination

The Coral-Al system enhances
environmental protection,
supports eco-friendly tourism,
and promotes sustainability by
monitoring coral health and
reacting to stress factors,
preserving marine ecosystems.

Conclusions

Coral-Al exemplifies how Al can
protect natural resources and

foster sustainable tourism,
ensuring a balance between
conservation and tourist
experiences.
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How is Al revolutionising destination marketing?

Al Application Benefits for Destinations

» Al enhances the precision of marketing campaigns by
analysing consumer data, ensuring personalised marketing
messages that resonate with distinct traveller groups.

Target Marketing
Campaigns

» Al automates the creation and scheduling of high-quality
tailored content, ensuring a strong online presence and
enhancing brand reputation.

Content Creation
& Management

« Al monitors online mentions in real-time and analyses
feedback to identify areas for improvement, building trust
and improving customer satisfaction.

Reputation
Management

Al processes vast amounts of data to provide insights into
consumer behaviour and market trends, allowing for targeted
strategies and offerings.

Market Analysis &
Consumer Behaviour

Geographical » Al promotes lesser-known attractions by analysing traveller
Distribution of preferences, encouraging the spread of tourists to less
Tourists crowded destinations.

Seasonality » Al helps predict demand and promotes off-peak travel,
Mitigation balancing tourist numbers throughout the year.

Source: Colliers, 2024




Case Study
AbU Dhab| s Use of Al Tor Content Creation

How Al-powered insights from Hootsuite and Brandwatch boosted Abu Dhabi’s tourism appeal

Overview

Abu Dhabi partnered with
Hootsuite and Brandwatch to
integrate Al-powered analytics,
analysing social media data to
create highly engaging content and
streamline content management,
enhancing their digital strategy.

Source: Hootsuite, Brandwatch and Colliers

Benefits for Tourists and the Destination

Al improved content quality,
audience engagement and social
media management, while
automating content scheduling
and providing insights for
strategy refinement,

Content Creation &
Management

Conclusions

Abu Dhabi's use of Al for content
creation resulted in higher
engagement and streamlined
operations, allowing more focus
on strategic and creative
initiatives.



Ssummary of the Session

Al is revolutionising destination management and

marketing by enhancingvisitor experiences, optimising
operations, improving safety, supporting sustainability
and driving targeted marketing strategies.

Key Takeaways
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Enhanced Visitor Optimised Marketing Improved Operational
Engagement through through Predictive Efficiency with Cloud-
Al-powered Assistance Analytics Based Al Solutions

O 2
&
Real-Time Sustainable

Monitoring for Practices through
Safety and Security Al-driven Monitoring

Source: Colliers, 2024
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Q&A Session

Naiara Lopez Giner
Tourism Advisory Lead

Accelerating success.
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