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Latest tourism data

World Tourism Barometer

January 2025



Recovery of international tourist arrivals 

Middle East Africa Europe WorldAmericas Asia Pacific

Percentage not recovered

Percentage recovered

Percentage of 2019 levels recovered in 2024

Source: UN Tourism, World Tourism Barometer (January 2025)

Note: Africa is considered as the 51 members of the Commission for Africa of UN Tourism, including: Algeria, Angola, Benin, Botswana, Burkina Faso, Burundi, Cabo Verde, Cameroon, Central African Republic, Chad, Comoros, Congo, Côte d'Ivoire, Democratic Republic of the Congo, Djibouti, Equatorial Guinea, Eritrea, Eswatini (the Kingdom of), Ethiopia, 
Gabon, Gambia, Ghana, Guinea, Guinea-Bissau, Kenya, Lesotho, Liberia, Madagascar, Malawi, Mali, Mauritania, Mauritius, Morocco, Mozambique, Namibia, Niger, Nigeria, Rwanda, Sao Tome and Principe, Senegal, Seychelles, Sierra Leone, Somalia, South Africa, Sudan, Togo, Tunisia, Uganda, United Republic of Tanzania, Zambia, Zimbabwe.



International tourist 

arrivals, 1950-2024* 

(millions)

Source: UN Tourism

(Data as of January 2025)
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Percentage of experts mentioning each factor

UN Tourism Panel of Experts Survey

What are the main 

challenges that 

international tourism 

will face in 2025?

Source: UN Tourism Panel of Experts Survey 

(January 2025)



PEOPLE PLANET PROSPERITY
Investing in talent Investing in 

sustainability 
Investing in innovation 

and technology 

based on the UN 2030 Agenda for Sustainable Development
New comprehensive investment framework 

UN Tour ism Investment  Strategy based on the UN 2030 Agenda for  Susta inable Development:  UN Declarat ion ,  25 -27 September 2015.



PEOPLE

• 50% of tourism workforce worldwide is youth, aged 25 or younger

16% of the world's population are young people. 
However, more than 1 in 5 of them were not in 
education, employment or training in 2020.

• 882,000 tourism jobs worldwide per year will require vocational 
training by 2030.

-United  Nat ions  (n .d . ) .  - ILO (2022).  -European Commiss ion  ( Ju ly  2022).  EU guide  on data  for  tour ist  dest inat ions .  Prepared  by  PWC,  Intel lera  Consult ing ,  
Carsa and Univers i tas  Malacitana for  the European Commission .  - ILO (2022) .  -Ministry  of  Tour ism of  the Kingdom of  Saudi  Arabia .  
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Tourism education

Leaders in Hospitality & Leisure 

Management
QS World University Rankings (2023) [05-04-2024] 





Recommendations to mainstream tourism education 
in Member States’ national agendas and policies

Increase access to tourism education through 
sustainable, inclusive and innovative educational and 

professional pathways

Update tourism education curricula to meet 
current and future market demands

Create clear connections between education 
and employment for tourism careers

 

Roadmap and frameworks for tourism education

UN Tourism Education Guidelines: 7 Comprehensive Guidelines

*
*

*

*
*

Objectives



UN Tourism Education Guidelines: 7 Comprehensive Guidelines



UN Tourism Education Guidelines: 7 Comprehensive Guidelines



Increase Access to Tourism Education

UN Tourism Education Guidelines 

•
•
•
•
•

•
•

•
•
•

•

•
•



students 50
5

40,000+ courses
languages17 partners

Englis
h

Arabic Spanish

French Chinese

AI Tutor and Feedback

scholarships  

3,390 handed to Africa 
since November 2024

Access the UN Tourism Online Academy here

Case Study - Increase Access to Tourism Education

https://www.unwto-tourismacademy.ie.edu


Future Initiatives on International 

Academies in collaboration with UN 

Tourism

Advancing in Zimbabwe the establishment of 
Culinary Arts Academy in collaboration with UN 
Tourism.

*

*

* Advancing in Zambia the ZITHS Mukuni 
International Academy for Tourism and 
Hospitality.

Advancing in Dominican Republic the 
establishment of the INFOTEP International 
Academy in collaboration with UN Tourism.

Case Study - Increase Access to Tourism Education



Samarkand International Academy in collaboration with UN Tourism

Programmes

• Tourism Faculty Development Programme (TFDP) 
3-year programme for 60 teachers
⚬ First track currently ongoing (20 teachers)

• Retraining courses for 1,200 students 
⚬ First track to be launched in April 2025

Education tracks 

Hotels Operation and 
Innovation

Hospitality Management

Sustainable Destinations 
Management

Access the Samarkand International Academy here and 
enroll to current courses! https://tourism-academy.uz/

Case Study - Increase Access to Tourism Education

https://tourism-academy.uz


Update Tourism Curricula

UN Tourism Education Guidelines 

•••



Bridge the gap between hospitality, tourism
theory and industry practice 

Tourism and hospitality updated curriculum 
focused on digital skills development and big 

data analytics

Update of Hospitality, Tourism and Event 
Management Programme

Tangible tools and concrete capacities aligned
with the needs of the industry

Case Study - Update Tourism Curricula



UN Tourism Education Guidelines 

•••

Integrate Tourism Education into Secondary School Curricula



UN Tourism Education Toolkit for High Schools 

Courrier New, 10, light

Now inviting Member States to develop a 

curated Implementation Plan in collaboration 

with UN Tourism

82%of the surveyed countries have not
yet included tourism in secondary education

Are we ready for building 
tourism-led economies? 

-UN Tour ism(2023)  -Global  Data (2023)

Access the Toolkit here

https://webunwto.s3.eu-west-1.amazonaws.com/s3fs-public/2023-10/unwto-education-toolkit-final-digital-version.pdf


The Case Study of Zambia

Protection and conservation of wildlife and 
national cultural heritage

Raise awarness and sensitize students from 
primary and secondary schools

Professionalization of students in the tourism 
sector

Contribute to build, capacitate and benefit local 
tourism workforce

Zambia Case Study - Integrate Tourism Education into Secondary School Curricula



UN Tourism Education Guidelines 

•
•
•
•
•
•

•

Innovate Undergraduate and Graduate Tourism Education



Case studies - Innovate Undergraduate and Graduate Tourism Education

Bachelors of Science in International 
Sustainable Tourism 

Uzbekistan Kazakhstan Georgia Italy Switzerland Saudi Arabia

First cohort: 30 students

Madrid Lucerne 
Different 
locations Anywhere



UN Tourism Education Guidelines 

•
•

Standardise Certifications



1. National Policy of Tourism Qualification 
(PNQT)

2. Methodology to implement the PNQT and 
design programmes for national tourism 

qualifications 

Development of two plans to support training, 
education and life-long learning in tourism

Case studies - Standardise Certifications



Expand Tourism Education Quality Assurance

UN Tourism Education Guidelines 

•
•



programes from293 114 institutions
have been certified 

64% Asia and the Pacific
21% Europe
13% The Americas

1.4% Middle East
0.34% Africa

Growing with the support of 

Measure the efficiency of the applicants 
academic system and their degree of 
incorporation of the tourism industry

Set of evaluation criteria universally applicable 
to any institution

UN Tourism TedQual Certification System

Case studies - Expand Tourism Education Quality Assurance



Connect Tourism Graduates with Employment Opportunities

UN Tourism Education Guidelines 

•
•

•



New Human Capital Development Strategy to 
train future global leaders

Equip and capacitate 100,000 young Saudis 
with key hospitality skills for tourism careers

Develop and strengthen human capital in 
tourism

Public-private entity bringing together sub- 
sector of tourism, hotel and gastronomy 

Case studies - Connect Tourism Graduates with Employment Opportunities



Thank you
lnbarrios@untourism.int
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