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Instant Responses

24/7 multilingual AI agents on WhatsApp and phone provide
immediate assistance, ensuring no guest request is missed.

Seamless Engagement

Easy, app-free communication via familiar channels like
WhatsApp creates a frictionless experience, enhancing
guest satisfaction.

Personalised Service

AI-driven interactions capture guest preferences, enabling
personalised recommendations and tailored services
throughout their stay.

Call or Message the AI Concierge
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Unified Communications

Centralised platform integrates guest and team communications,
reducing missed tasks and streamlining operations.

Automated Task Management

AI assigns tasks to the right teams instantly, freeing staff to
focus on high-value guest interactions and improving efficiency.

Real-Time Insights

Live guest experience scoring and feedback help teams proactively
address needs, elevating service quality and satisfaction.

AI Agent for Team Productivity



With 12+ years in hotel operations and facilities management,
including deep experience in implementing SaaS for daily
operations, Asif has scaled solutions globally, driving £56M
ARR and transforming operational efficiency and guest
experiences.

With 15 years in software engineering, including delivering
platforms for Wipro, Marks & Spencer, and Charlotte Tilbury,
Shahzain has built secure, scalable systems that handle
millions of transactions, enhancing customer journeys and
driving operational success.

Asif Alidina
Chief Executive Officer

Chief Technology Officer
Shahzain Badruddin 
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Co-Founders, Asif and Shahzain, have worked
together as colleagues and friends for over 10 years,
teaming up on a range of digital transformation
projects. Now reunited at Inntelo AI, they’re
combining their expertise in hotels and technology
to transform hotel operations.

Recent News:

Antler Invests in Inntelo AI
UKTN Founder in Five Interview 
Retail & Leisure International Article
The Tech Business Podcast Episode

Our Founding Team

https://www.inntelo.com/inntelo-ai-secures-venture-capital-backing-from-antler/
https://www.uktech.news/news/founder-interviews/inntelo-founder-know-what-makes-you-unique-20241220
https://www.uktech.news/news/founder-interviews/inntelo-founder-know-what-makes-you-unique-20241220
https://www.rli.uk.com/ai-and-the-human-touch/
https://open.spotify.com/episode/6nlPxJYomVk8cX3N6HncyR


Real-time
upselling,

efficiency &
experience

Building
scalable AI

solutions for
hospitality

Commercial
growth in the
UK, Europe &

MENA

£500k Pre-Seed Round
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15%

85%

Backed by VCs & Angels

£425k Secured in April



HOTELS & GROUPS
INSTANT ROI REPORT

INVESTORS
INVESTMENT DECK
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